Qualification Appeals Procedure

This procedure is here for any occasion when you feel you are not satisfied with the Assessor’s or Internal Verifier’s judgement of your competence during an assessment, or feel the opportunity for assessment has been denied.

You will find the form below in your Induction Handbook which is issued at the beginning of your programme. On this form you will find the contact names of the Internal Verifier and Centre Co-ordinator, alternatively you can contact Prostart on 0844 815 0804 .
The form below outlines the process.

1) Your first step would be to raise the issue with your Assessor


2) If you are not satisfied then approach your Internal Verifier or Centre Co-ordinator




3) If however the problem cannot be resolved, the external verifier may be approached to offer independent advice
4) In unresolved cases, the External Verifier may refer this back to the Awarding Organisation
All appeals are clearly documented by the Centre Co-Ordinator and made available to the Awarding Organisation



Assessor/ Tutor Name –





 _________________________








Contact 	0844 815 0804


number________________________





Internal Verifier – 





___________________________


Centre Co-ordinator – 











Contact 	0844 815 0804


number _____________________





The Internal verifier and Centre Co-ordinator should address the problem. 





External Verifier – 





___________________________





Awarding Body





 ___________________________





Contact 


Number








