
 

 

Prostart Training – Apprenticeship in Business Admin 

Amy – NHS Nottinghamshire County, Oates Hill 

Amy was recruited in March 2008 as one of the first Business Administration 

Apprentices within NHS Nottinghamshire County. She excelled in her position and 

was the first Apprentice within the NHS to secure a substantive post.  

 

Amy commented ‘I decided to do an Apprenticeship as I was inexperienced and 

unsure of what I wanted to do and where I wanted to go with my career. I decided 

an Apprenticeship would enable me to learn at my own pace with the guidance I 

needed. The benefit to me of being on an Apprenticeship has been the one to one 

support from my Assessor. Both my Assessor and Employer have given me 

invaluable support and advice and this has helped me to gain a permanent 

position.  The NHS have also created the Nottinghamshire Apprenticeship Forum 

which has made me feel valued a part of a pioneering team. I attended NAF days 

quarterly on which I learnt many useful and transferrable skills that I now use in 

my every day work environment’.  

 

Amy was a Winner at the Prostart Annual Awards Ceremony in 2010 and was 

presented with an Apprentice of the Year Award. 


